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6.2  COMPLAINTS FORM 
 

The Bumblebee Children’s Charity welcomes all types of feedback. 

 

Please complete and return marked ‘Private and Confidential’ to The Bumblebee Children’s Charity, Manor 

Farm, Moat view Offices 1 & 2 Church Road, Battisford, Stowmarket, Suffolk.  IP14 2HE 

 

Our designated Trustee is Ivana Barron or all other correspondence can be sent to Lindsay Warne  - Charity 

Administrator 

 

Upon receipt of your completed form, you will be contacted by a Trustee to resolve your complaint within 5 

working days. 

 

Date  

Name of complainant  

Address  

Postcode  

Contact Telephone Number   

Email  

How would you prefer to be 

contacted—please tick 

Letter □ Telephone □ Email □ No preference □ 

Describe in detail the nature of 

your complaint— 

continue on a separate sheet, 

if necessary 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


